
Synovus Securities, Inc., Consent to Electronic Delivery 
Terms and Conditions

NFS Statement Message-ADV Announcement 
The annual updates to Form ADV for Synovus Securities, Inc., Creative Financial Group, and GLOBALT Investments are now 
available online at www.synovus.com/about-us/our-companies.

Consent to Electronic Delivery. You hereby authorize and agree that SSI may deliver any and all documents (collectively 

“Disclosures”) such as agreements, disclosures, notices, reports, reviews, analyses or other materials, information and 

communications concerning our affairs and our investment relationship with you, required or permitted to be provided to you under 

applicable laws, rules or regulations by means of e-mail or by posting on our website or to another website or electronic message 

board we designate (collectively “Site”). By entering into this Agreement, you consent to receive such information electronically and 

acknowledge that you are able to access such documents. We will provide you a notification in writing, either electronically or in 

hardcopy format, when a document is ready for access. You understand that electronic delivery involves risks related to system or 

network outages that could impair the timely receipt of or access to the aforementioned documents. The decision to do business 

with us electronically is yours. This document informs you of your rights concerning Disclosures. 

(a) Scope of Consent. Your consent to receive Disclosures and transact business electronically, and our agreement to do

so, applies to any business to which such Disclosures relate.  This consent does not apply to account statements, trade

confirmations, or other documents generated by National Financial Services LLC (“NFS”), with whom Synovus Securities,

Inc. has contracted to provide custodial and clearing services for your account.  If you wish to electronically receive account

statements, trade confirmations, or other account documents prepared by NFS, you may also enroll in NFS’ electronic delivery

program by registering online at https://www.wealthscapeinvestor.com/synovus.

(b) Consenting to Do Business Electronically. Before you decide to do business electronically with us, you should consider

whether you have the required hardware and software capabilities described below.

(c) Hardware and Software Requirements. In order to access and retain Disclosures electronically, you must satisfy the

following computer hardware and software requirements: access to the Internet; an email account and related software capable

of receiving email notifications through the Internet; a web browser which is SSL-compliant and supports secure sessions;

software that allows viewing of PDF documents and, in certain circumstances, additional software to unzip a .zip file; and

hardware capable of running this software. You will also need a printer if you wish to print Disclosures on paper, and electronic

storage if you wish to download and save them to your computer.

(d) How to Contact Us Regarding Electronic Disclosures. You can contact us via email at info@synovussecurities.com. You

may also reach us in writing at the following address: Synovus Securities Inc., PO Box 2628, Columbus, GA  31902, or by calling

800-332-3403. You agree to keep us informed of any change in your email or home mailing address so that you can continue to 
receive all Disclosures in a timely fashion. You also agree to save a copy of this Agreement for your records, and acknowledge 
that you can access, receive, and retain all Disclosures electronically sent via email or posted on the Site.

(e) Withdrawal of Consent to Receive Electronic Notices. You can withdraw your consent at any time by contacting us via email 

at info@synovussecurities.com or mailing a letter including your name, mailing address, effective date, and indicating your intent 

to withdraw consent to the electronic delivery to:

 Synovus Securities Inc., PO Box 2628, Columbus, GA  31902

If you withdraw consent to receive Disclosures electronically, a paper copy of the Disclosures will be provided.

(f) Termination of Electronic Delivery. We may terminate your request for electronic delivery of Disclosures without your

withdrawal of consent in writing in the following instances:

• Your account is closed

• You were removed as an owner/authorized party from the applicable account

• Your role or authority on the account changed in a manner that no longer allows you to consent to electronic delivery

• We received two consecutive email notifications that indicate your email address is no longer valid

• We cancel the electronic delivery program
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